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From: 


Barry Cadden 

Tuesday, August 23, 201 1 10:43 AM 
Julia Kinkel 
Robert Ronzio 

RE: The Knoxville Eye Surgery Center/dba Tennessee Valley Eye Giamei, Mario 140 Capital 
Drive Knoxville TN 865-251-0338 


Sent: 

To: 

Cc: 


Subject: 


So... have you explained properly to them? Various options? ..needed for NECC for internal purposes to show that actual 
patients are involved and that we are not acting like a MFG? Their response? The bottom line is that we want to try to 
get patient names form every client that we can 

From: Julia Kinkel 

Sent: Tuesday, August 23, 2011 10:14 AM 
To: Barry Cadden 

Subject: The Knoxville Eye Surgery Center/dba Tennessee Valley Eye Giamei, Mario 140 Capital Drive Knoxville TN 865- 
251-0338 


Barry, 


9:54 Spoke w. Susan Sams (lab processing order in house. .asked for names) 

Had not realized that she has ordered 252 times from us and never provided patient names. 
Did they have a special agreement?.. ..do we need names forward? 

If so, may they continue to receive vials with NO names printed on label? 

Please Advise. 

Thank you. 

Julia 

Julia Chase Kinkel 

Regional Account Manager NECC/ AMD 
Direct Line: 508-656-2670 
Toll Free Phone: 888-777-9730 ext 2670 
Fax: 508-820-9401 

Email: ikinkel(a)medicalsalesmamt. com 
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